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1. The warranty covers only manufacturing defects and do not include defects-er-deréages caused by,

or as the result of, any of the following circumstances:

a) The improper installation or use of the product or products by the Original Purchaser his agents,
assigns or invitees.

b) The improper application or use of the product.

¢) The occurrence of accidents, vandalism, fire, floods, acts of God including, but not limited to,

earthquakes and hurricanes.
d) Any modification or alteration to the product.
e) The neglect, abuse, improper handling and/or improper storage of the product.
f) Exposure of the product to excessive heat and/or cold beyond naturally occurring conditions.

g) Stresses caused by building defects or settlement or movement of the structure in which it was
installed.

h) The application of harmful cleaning solutions or products including, but not limited to, acetone,

petroleum products or abrasive compounds.
i) Slight fading and/or color variations caused by normal aging or weathering.

j) Any inappropriate or unintended use or uses of the product including, but not limited to, any
commercial use.

2. With respect to insulated glass product, the above warranties cover only manufacturing defects
related to the insulated glass unit and does not include defects or damages caused by, or as the
result of, the following circumstances: '

a) Minor blemishes in the glass that do not significantly impair the structure or vision through the glass
including slight glass curvature.

b) Subjection to stresses arising from glass surface temperature differentials or caused by building

settlement or movement.

c¢) Condensation on the external surfaces of the window and/or glass, which may occur as the natural
result of humidity and interior/external temperature differentials.

d) Improper application, alteration, modification, or use of the insulated glass units, including the
application of aftermarket films.

e) damage due to private transportation or handling, following arrival at the port of destination.
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3. For quality assurance purposes, all window and patio door products should be inspected by the
Original Purchaser prior to, or at the time of installation or upon transfer of title to the Original
Occupant.

4. Under no circumstances is the manufacturer liable for consequential, exemplary or special damages
including, but not limited to, damage or loss of other property or equipment.

5. The warranties set forth above are expressly in lieu of all other expressed warranties and of all other
obligations or liabilities on the manufacturer's part. The manufacturer neither assumes, nor authorizes
any other person to assume for the manufacturer, another liability in connection with the sale of the
product. The warranties as described herein are the exclusive remedies for breach. There are no
warranties that extend beyond the description on the face of this document. The manufacturer makes
no warranty whatsoever with respect to accessories or parts not supplied by the manufacturer.

6. The warranties cover materials only and the manufacturer does not assume any expense or
responsibility involved with the removal and/or reinstallation of any replacement parts. The
manufacturer's obligation under the warranties is expressly limited to, at the manufacturer's option,
replacement or repair of any defective part or component. The manufacturer reserves the right to
discontinue the model or models manufactured under these warranties. Buyer will be given 6 month
written notices. Any discontinued parts or components may be replaced with an equivalent part at the
sole discretion of the manufacturer. The manufacturer is not responsible for any color variation in the
replacement part or component. The manufacturer is not responsible for any window which has been
modified in any manner to accommodate an alarm system which may be attached to the product nor
is it responsible for the reconnecting of the window to the alarm system. The manufacturer reserves
the right to inspect any and all defects in the field. Field visitation(s) may result in service charges for
non-warranty site surveys.

7. All insulated glass units in normal operating will be free from defects in materials and workmanship,
including seal failure for a period of ten (10) years
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