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Nan Ya warrant that in the course of normal use, the surface finish of our pre-pigmented, solid colour doors will not 
blister, crack chip, flake or peel, for a period of 10 years. The following Nan Ya colour finishes are covered Red/
Green/Blue/Black/ Snow White/Chartwell and Anthracite Grey. 

All hand stained finishes e.g. Rosewood and Gold Oak have a surface warranty of 5 years. 

Nan Ya's glazing cassettes are manufactured using injection moulded ABS which is pre coloured. The surface finish of 
the cassette is over-spayed with a gloss paint to achieve the same colour as the GRP door blanks. Nan Ya warrant that 
in the course of normal use, the surface finish of our glazing cassettes will not blister, crack chip, flake or peel, for a 
period of 10 years. 

When exposed to direct sunlight over long periods of time, discolouration may occur, but this will be within the 
accepted tolerances contained within Delta E 7 according to BS EN ISO 11341 for paints and varnishes. 

This warranty is subject to the door being maintained in accordance with our Care & Maintenance instructions. 

This warranty is for the original user only and is not transferable.

Nan Ya accepts no liability for any indirect or consequential loss resulting from any claim against this warranty. 

This warranty excludes: 

1. Damage from impact or neglect

2. Misuse

3. Poor installation

4. Malicious damage

5. Act of God

Maintenance Instructions 

To maintain door appearance quality, we recommend that it be cleaned regularly to minimize the build up of grime 
and dirt, and to prolong the life of the surface. The frequency of cleaning will vary by the door's position and the 
environmental conditions in which it is fitted, but, in general cleaning should take place not less than bi-monthly.

Accidental dents or scratches may be repaired by applying fibreglass filler, similar to that used for the automotive 
body repair, rubbing it down and painting with touch-- up paint. 

Do; 
• Frequently wash down the door surface with warm soapy water (washing up liquid is suitable) and wipe dry

softly with a soft cloth.

Do Not; 

• Use abrasive cleaners or scouring pads on the surface of the door.
• Use high pressure or steam cleaners.
• Use any type of bleach, solvent (e.g. white spirits, methylated spirits, cellulose thinners, nail varnish remover) or

adhesive.




